54 « 119 23lsanenUIaRIENgaLTI N

LUNAIMNIRE

NIFWAINISEUL 15 ULNALWANITFIENUAIIN NUTIUD
ns guassidsudilaly Tsawenunaiasyngeilszansns
INA MUNNITWANE NTINWHUIURAS

anns nauilu* a550NA MYAUNIENT** ANV A5 NBNA*** FAnsE AsATmedE*
AR (NMIFANITIIT 17 WNA) AT NANAT ASLATNYMEAT AT NuAnenduniing

**1l9.0. (RONAUABTANE)

*x1l3.n. (nalulad 19 wna)

****Ph D. (Strategic Knowledge Management)

FuLmAYIN; 18 AN 2562
UNARMER Ufuufunasna: 28 womn1AN 2562
IAINN: 17 Rue 2662

mqilsz 9A: mﬁﬁm%@ﬁﬁf?ﬁlqﬂ?z aF ileAnm A udeInIeszuy 19 we wud e
Wuuuunszy 19 wnd Wenameuaty wysnfeans lussedeudieslumanszuaung
WEUWNIZUL SDLC warnsAnmnszaumnienalarefldeuszuy 19 wne wazflddayaansyuy
13 WA TUN19IENIUNAAIN NY3alueanis qﬂmmuﬁﬂuéﬂqﬂuﬁﬁmuﬁu

Famssniumside: meseesililunifawun mﬁqﬁmmmm@:@aﬂ?mm Tnelunns
ﬁﬁﬂ@mmmwﬁu 1438 “NaHaianNLUL "N EIANNABINITTIL 19 WinAAINUsEaIng 3 NaN Aa
ngutszanesziLdins s1uan 5 au nguidszannadidszun e wne (Ewhig 35 S 13 Ay
ﬂfojmﬂ?mﬁmﬁ'Lﬂuﬂm:m?ummm:Lﬁﬂummiiqwmm@%qLﬂuLmeﬂ‘ S 9 Aw tieandar
JTUU 19 umA Aunszuauns SDLC TnelunisisudeusinaniuldaAnmessuanaiionelaan
WUL BUDINAINLTEEINT 3 NgH Ae NANLITTEINIIEALLEINS AU b Aungulszanegldesun 19 wine
(it 87 1o 13 A nanlszaInsunn e lEIasa ANTTUL 17 WA AU 126 AU




o 7 15 Q1T 1 1n9AN - HguIew 2562 « 55

LUNAIMNIRE

NIFWAINISEUL 15 ULNALWANITFIENUAIIN NUTIUD
ns guiassdsudilaly Tsawenunaiadyngailszansns
“Iim UNNITUNNE NFINNHUIUAT

anws nanilu* assana MyaUNIENS** gAN VD A5 MENA*** FanTE AsATHedE*Fx
*NAN. (NMITANITIIT 17 WNA) AT NANAT AFLATNYMEAT AT NAnenduniing

9.0, (RONAUABTANE)

g0, (matuladl 13 wme)

****Ph D. (Strategic Knowledge Management)

UNAAED (sia)

NANITIAE: mﬂm@mﬁf«ﬁ“ﬂL%q@mmwsluﬁ%qﬁwudﬂ Flduuuuszun 9 wmeilenaenuAm

Nysnfraenis gunassidaudilonly eI ULAILL 17 wnARWRLATY QEUbiat DEITL i [o IR
Al Wysndueanis ';;ﬂmmuﬁﬂué’ﬂqﬂummzummmuﬁ'ﬁmnr?lw,mu 15 WNATIIRLNTY LA
szuu 19 wnAlulding hilanadudenldnanliudunsiuiindeya mudiinisuszananai
gnfas nansisedeinnn wud fldauszuy 19 uwaliacutaonelasessuy 13 unARuLLLT
Wannaulun ezl 3 wnendnnlsziuaaianelaanni edslduidnunnuidetield
AIUANTIUADLAY wazARdasenislde Flddeyaainszuy 19 wmAruanalasasuy
faya 19 unAnfiaunwluszFuaufelainn 3eldun Frueana wysalfuaniudiladeuas
FupanuAeadeai

g1l: a1nn33AEluATIE Ae auIARATINIIRMLITZUL 19 WNAlUNNIPENAAIIN NYTniIednIs
stagssileudtheludenlasiugiudeyaresresismenuialdnutiussuuasetneg wananiiagg

HnnsAnEANAaINIsTesszng Tunguunng

AT "IATY: NMIRENUNTEUL 19 WA sxul 13 wnAltssiaugilonlu




56 « 119 23lsanenUIaRIENgaLTI N

LUNAIMNIRE

Information System Development for Completion Report of
In-patient Medical Record at Charoenkrung Pracharak Hospital

Medical Service Department, Bangkok

Jatuporn Klompun*, Attapol Kanchanphongporn**, Udomsit Jeerasitkul***, Thitarree Sirisrisornchai****
*M.M. (Medical Information Management) Faculty of Social Sciences and Humanities Mahidol University

Thesis Advisory Committee

**Ph.D. (Computer Education)

***Ph.D. (Information Technology)

****Ph D. (Strategic Knowledge Management)

Received: March 18, 2019

Abstract Revised: May 28, 2019
Accepted: June 17, 2019

Objective: The purposes of this research were to 1) explore the needs of information system users, 2) develop
a prototype of information system for completion report of in-patient using the SDLC process, and 3) study the
users’ satisfaction on the report of in-patient medical record.

Materials and Methods: This study used a mixed method research which involved qualitative and quantitative
data. The qualitative approach was using the interview. From to interview the needs of information system
users from 5 hospital administrators, 13 medical record librarians, and 9 information system committee of the
hospital. The information from the interview were used to develop the prototype of information systems using
the SDLC process. The quantitative approach explored the satisfaction of information system users. They
include 5 hospital administrators, 13 medical record librarians, and 126 data users: medical physicians.

Result: The qualitative approach revealed that information system users needed a new prototype providing
report of in-patient medical record, which in turn helped the users know the points and problems of incomplete
report of in-patients medical record. The information system prototype should be easy, uncomplicated, timeless
operated, and provided a correct processor. The quantitative approach showed that the overall information
system users’ satisfaction on the prototype were at “most highly satisfied” in all 3 areas of reliability, response
time, and usability. The overall data users’ satisfaction on the prototype were at “highly satisfied” in all 3 areas
of completeness, ease of understanding, and reference. The recommendation for future studies should focus on
the development of networking which connects all hospital databases. In addition, future studies should involve
medical physicians’ needs for information system development which will provide information on report that

they need.
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Conclusions: The recommendation for future studies should focus on the development of networking which
connects all hospital databases. In addition, future studies should involve medical physicians’ needs for information

system development which will provide information on report that they need.
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